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Physical meets digital

NMwg BonBasL to e-Marketer

e BonBad p\odofa Magento e-commerce websites va exouv
TILO OTOXEUMEVA KOLWVQ, EEKABApOUC OTOXOUG Kal KAAUTEPN
artodoon.

e ToO KAVeEL AUTO pecw Al, machine learning kat marketing
automations, yLa va augavovtat SLapKwE TTWANOCELG KAl
avayvwpLoLpotTnta.
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Physical meets digital

MNpoBAnua

e (Customer journey

e C(TA buttons

e Mobile first (responsive)

e Aopn Kal TTocoTNTa MAnpowopiag

e 'EAELPN TIPOCWTIOTIOLNHEVOU TIEPLEXOPEVOU
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Physical meets digital

Auon
Me tnv Texvntr) Nonpoouvn (Al) uTtopoUPE va SNULOUPYINOOUUE «EEUTTVA»

OUCTHHATA TIOU VA PTIOPOUV va TIPOCOUOLWVOUV TNV avBpwTivn vonuoaouvn.

H Al £xeL peydAo Ttedio epappoyng Kat TIEPLAAUPBAVEL TTOAAEG YVWOTEG
TEXVOAOYLKEG e€eAiieLc.

e H Mnyxavikry Mabnon (ML) etvat eva uttottedlo tng teXvNTNG vonuoouvng,
TIOU ETILTPETIEL OTLG UNXAVEC — «EEUTIVO» cUCTHUATA va pabalvouv aro
Tiponyoupeva dedopeva (data) kat va BEATLWVOVTAL AUTOUATA HECW TNG
gUTIELPLAC, YWPLC Va £XOUV TIPOYPAUMATLOTEL pNtda.
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@ e-IMARKETER

AveBaloupe Ta conversions pcoa
arto Al-Powered personalized
EUTIELPLEC]
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TL ELvVaL

e OAOKANpwWHEVN TTAATYOpHa yLa BeATLwoete ta KPIs oag

e EpyaAeio yLa va auENoTE TLG TTWANGELG CAG

e ZUOTNMA YLA VA TIPOGWPEPETE TIPOCWTIOTIOLNMEVN EUTIELPLA
oto eShop cag
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@ e-MARKETER

TL ELvVaL

e Baciletal o texvoAoyia Al
e ALacuvdeeL dedopeva amo site, email systems kat apps yLa

Va TIPOCPEPETE PLA EEXWPLOTN EPTTELPLA KaL EEUTINPETNON
OTOUG XPNOTEG
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A/B testing
MpocwTtoTmoLnuEva
pnvupata powdnong
2XESLAOPOG SUVAULKWY ..
oeAlbwv pe 20+ Widgets Personallzat!on

. Engine
Personalized newsletters

YU0véeon pe Analytics
FUvéeon pe 3d party tools Cross Channel
(T.X. Mailchimp) Optimization
Auvatotnta eLoaywyng
offline data (1t.x. loyalty
cards)

Recommendation
Engine

Dynamic Targeting
Engine

"EEuTveg” IpoTdoELG e Al
aAyopLOuoug

Cross Selling & Upselling
Best Sellers & Remarketing

e +70 TIAPAYOVTEG OTOXEUONG

(r.x. Real Time & Past
Behaviors, Anpoypagikd)

e Auvapikd Reviews
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MeyaAUtepog A0&non oto
apLoOpog KEPSOG & O0TO

TLEAATWYV TIOU conversion

ETILOTPEWPOUV rate

MeyaAutepo

KAaAGOL ayopwv
oto checkout
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Case study

AU¢non 2,5 tTroocooTiaiwyv povadwyv oTo conversion rate peydaAou eShop.

< Targeting ™ Products 2 Emalls w Genara

42 64 11092956 8480092 155166 1.83« 682619 6.71« 4870
Active Campaigr Actve A Imp Impressions of Clickab Cicks CTRO Closed Comtertt Canv.  Form submissions
——
@ (DESKTOR, MOBILE) Newsletier Subs.. 20,000
@ Calegory Reporting Script
@ Calegory Page Recommaendations
@ Mobie] Black Frigay | Sim Banner
@ Product Pags Recormmendation 10.000
@ [Desktop) Sidebar | Contact Form, Re.. /_\__f—\;”—\c___
® Maobie] Black Fricay | Newsletier Popup \
© IDeskiop) Black Friday | Sim Banner ol = — — e — S — —
TNov20 3 NovZ0 SNov20 7Nov20 GNov20 11 Nov20 13Nov20 15Nov20 17Now20 19Nov20 21Nov20 23 Nov20 25Nov20 27 Nov20 29 Nov 20
"myY 2Now20 4Nov20 EBNov20 EBNov20 10Nov20 12Nov20 14Nav20 16Nov20 18Nov20 20Nov20 22Nov20 24Nov20 26Nov20 28 Nov 20 30,
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Case study

Méoa oe 3 ufveg TpéSape 42 evépyeieg personalization, recommendation kai email,
TTETUXAIVOVTOG auENoeIg NEXP! 9,82 TTOCOOTIOIEG HOVADES OTO conversion rate.

All Campaigns Average Conversion rate
improvement

Total Contribution +2,5%

Campaign Audience Conversion rate improvement

Home page New visitors 0,75%

Top3 Home page 1,50%

Top 2 Timer L an | 74T%
Social proof (recently bought) all 1,44%
Product page recommendations all 0,45%
Category Page recommendations all 0,27%
[ fop i Complets Purchase Bamner | | _____sam
Error Search Page all 0,37%
recommendations
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Recommendation Engine

FALL 2021 COLLECTION

50 aAyopLOpuoL NOW AVAILABLE

e ATO TO TILo attAo "View It Again”, pExpL TILo oUVBETOUCG
oTiw¢ “Based on Your Interests”

e YUVUTIOAOYL{OUV OTOLYELO TIOU CUYKEVTPWVEL TO

e-marketer pe tnv TAP0oS0 TOU XPOVoU / TtTapoucLadel
TIPOTACELG OTOUC ETTLOKETITEC

Glass Box
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Recommendation Engine

FALL 2021 COLLECTION
NOW AVAILABLE

(&) Fostsupport (} 365 Days of Sales

OAeg oL ipotaceLg (recommendations) elvat responsive ke =
KOL HTTOPOUV VA ENPAVLETOUV WG popups, embedded ey M e
OTLG 0EALSEG TOU website, o emails katl apps - pe

HTML/CSS design ipoocappoopevo oto brand. GET 10% OFF

click the button below to apply the code

Apply
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Recommendation Engine

Cross-Selling aAyopLOpoL

Oool ayopacav auto, ayopacav erionc... Oool etdéav
auTo, €ldav emionc... OooL ayopacav armo autr Tnv
Katnyoptla ayopacav emionc...

O aAyopLlBpog autog XpNOoLUOTIOLELTAL TOOO O€

TIPOLOVTLKEC OEALSEC OO0 KaL 0 OEALSEC KaTnyopLag,
SELYVOVTAC TA TILO SNUO@LAN TtpolovTa TnE KatnyopLag

YOU MAY ALSO LIKE X SHOPPING CART X

Dog Car Seat Cover

e
S

SERE US $74.00
Remove

Dog Car Seat Cover
US $74.00

Magnetic Car Phone Holder
US $33.90

20% off

Subtotal US $74.00

PROCEED TO CHECKOUT

Start Planting Trees by Ordering Now“

@ e-MARKETER

Car Laptop Holder
US $38.99



Recommendation Engine

AAyopLOpoL evioxuong Cross-selling
e MTopeite va QIATPAPETE TA TIPOLOVTA BACEL TLUNG KAl va
S€EL&ETE YOVO TA ETIAEYUEVA TIPOLOVTA
e Mropeite va BaAete tag o€ CUYKEKPLUEVA TIPOLOVTA TOU
feed (T.X. EKTTWTIKA) KAL VA TIPOTELVETE aQUTA

e Mrmopeite va eloayete dedopeva armo offline kavaAwa,
omwg Tt.X. loyalty card data

YOU MAY ALSO LIKE X SHOPPING CART X

Dog Car Seat Cover

B
%
SERE US $74.00

Dog Car Seat Cover
US $74.00

Magnetic Car Phone Holder
US $33.90

20% off

Subtotal UsS $74.00

PROCEED TO CHECKOUT

Start Planting Trees by Ordering Now“
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Car Laptop Holder
US $38.99




Recommendation Engine

Best Sellers

NEa ipoilovta
OL KOAUTEPEC TIPOTACELG ELSLKA YLA £0AG Winter

Eidate mpooyara... 2021

Click here

OL TIEpPLOCOTEPOL XPrOTEC eldav emionc...

Ta Tpolovta Tou eldate EPLoCOTEPO...
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Recommendation Engine

PiATpa yLa Toug aAyopLopoug x

SPECIAL DEALS FOR YOU

e TomoBeoia: TTPOTACELC e BACH TOV TIPAYHATLKO XPOVO
ToTto0e0iag Tou xprotn HMECW google maps r) ECW TOU
machine learning aAyopiBuou tou e-marketer o omolog
avayvwpLllel OAOKANPEC XWPEC I TIEPLOXEG

e KaLpog: IpoTACELG PE BACEL TLG TIPOYVWOELG YLA TOV KALPO
otnv TomoBeaoia tou xpnotn
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Recommendation Engine

PiATpa yLa Toug alyopLopoug

TLYN: TTPOTACELG PE BAON TLG EKTITWOELG

AlaBeoLpotTnta: TpoTacsLs Pe Bacn tn dtabsoLpotnta
TIPOLOVTWV KaL pe timer

Anpoypa@LKA: TIPOTACELC OYETLKEC JE NALKLA 1 YUAO

XapaAKTNPLOTLKA TIPOLOVTOG: TIPOTACELC OYETLKEC JE
ETIAEYUEVA XAPAKTNPLOTLKA OTIWCE XPWHA, HAPKA, JEYEBOC

SPECIAL DEALS FOR YOU
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Recommendation Engine

diATpa yLa Toug alyopLOpoug

2ZTO GnMeLo: [1pOTACELC POVO OTNV TIPWTN CEALSa TTOU
ETILOKETITETAL O XPrOTNG

AvdaAloya JE TO KOLVO: ALaPOPETLKEC TIPOTACELG YLa B2B kat B2C

Metd arod evépyeLa: Ep@avion eVOg pop Up APECWE PETA aTto
UL EVEPYELO TOU XPNOTN TT.Y. UOVO OTaV 0 YpHoTne emAEysL To add
to cart 1) av aproet mpoidvta ato KaAadL Kat pUyeEl

Mepipeve éva Aerrro!

P jha pamd o curd 1o Tipckivia. Mond wa qow asdoouvt

[rom—————
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Recommendation Engine

PiAtTpa yLa Toug alyopLopoug

2to design: lNpotaocsLc eppavidovtal oto scroll down

Social proof: [Npotdoclc Baclopeveg o oxOALA XpNOTWV I social
proof m.y. “TeAeta emAoyn! To auykekpuEvo Tpoiov ayopdotnke amo 100
XPrOTEC TIC TeEAeuTales 5 nuepeg”

AuvapLka reviews

Hot offers: [Npotaocslg pe timer o€ emAeypueva Tipolovta

'%Admiral

x

Kérotog/a and poAg ayépace

Admiral Fuvaikelo ABANTIKS
A Toprodki Teniz
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Personalisation Engine el

e ZUVOECHN ME SLAWPNMLOELG: O ETILOKETITNG BAETIEL
TIPOWONTLKEG EVEPYELEG BACEL TOU interaction Tou pe
KaroLa dtagnuon.

e AuEnon cuvépopntwv newsletter: SnuLoupyla
TIPOCWTIOTIOLNHEVNC (POPHAG I POP Up PACEL TWV
ayopwv N KLVNOEWV TOU XPrjotn oto site.

e EKTITWOoELG Tapouctaloupe OTO XPNOTN TIPOCWPOPEQ
TIOU a@opoUuV ToV 6Lo & amoeUyouue tn SLacTacn
TNG TTPOCOX NG TOU UE ACYETEC EKTITWOELC.
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Personalisation Engine

e TO TIEPLEXOPEVO OTIOLACSNTIOTE CEALSAC UTTOPEL
Va SLAPOPPWVETAL SUVAULKA YyLa va Ttatpladel
0T OTOLYELQ TOU XpNOTN: evdlapepovra,

Boomdea! VAN 5)2
Gift Cards

7 ’ 7 ’ P ™
tortofealia, wpa tN¢ NUEPAG TTOU XPNOLUOTIOLEL TO -
Site, arTo ToU ExeL pOeL K.q.

=
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Personalisation Engine

[MapAdelypa OYXETIKO PE Ta evéLapepovTa: AV

KATIOLOG £6€ELEE EVELAPEPOV YLA VA TIPOLOV TL.X.

TNAE0PATELG UTIOPEL VA EPPAVLOTEL 0T oeALSa
banner pe mpoo@opad yla smart TV.

'''''''

Software

aaaaaa

FEATURED

SALES IN
SMART TV

Starting from $199

NEW 360 VR MOTO-Z NEW PHONE .
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Email Marketing

Recommendations tou e-marketer pmmopouv
Va EVLOYUOO0ULV TIG remarketing evepyeLeg n va
OTAAOUV WG emails pe TLC mapaliyo ayopec
TIOU €PELVAV OTO KAAAOL, EKTITWTLKA KOUTIOVLA
o€ YEVEDALQ, VEEC TIPOCPOPEC KATT.

KEPAIZE EKNTQZIH 10%!

FAVE CyppoRd) KD IS TIRNOC 1a Wi, MPOSOPLC oo Seayumopads
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E m a i I M a r kEti ng KAPPA Greece | Spring Is On!

Check what's new!

AQPEAN META®OPIKA T'lA MAPAITEAIEZ ANQ TON 29€

PN appa)

e Ta emails ymtopouv va otaAouv areuBelag ato To
e-marketer ] 3rd party tools .. mailchimp
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Email Marketing

AgLottoinon data amo newsletter:

Na del&oupe TIPOCWTIOTIOLNUEVN POPUA OTOLYELWY OTOV
ETILOKETITN PJAC AUECWE PJETA TNV OAOKANPWGCN ayopdc

Na del&oupe pop up e Ta polovta TTou AYnoE O
XPNOTNG O0TO KAAABL HOALG TTAEL va ByeL aTto TOo site
Tipotelvovtag va ta oteiloupe pe email

Na otelhoupe euyxapLotrplto mail yia oAOKANPwWGCN ayopwv
LE KOUTTIOVL YLO EKTITWON O€ ETTOUEVN ayopa

'%Admiral

SHOP NOW

@ e-MARKETER



Email Marketing

Ta emails pmopouv va €xouv recommendations Baclopéva:

> TNV TEAEUTALO ayopA/KATNyopLa TOU ETILOKETTTN
[Mpolovta TIou L6€ 0 XPNOTNG KAl TwPa TEAELWVEL TO aTOBeua
[polovta TIou gPELVAV 0TO KAAABL

EBSouadlaia best-sellers Baclopseva ota evélapepovta Tou
XPNOTN, TLG KATNYOpPLEG EVELAWEPOVTOG N TNV ToTIo0eC(a TOU

Xpnotn

|

Exex {exdon rmpoidvia oto
xaMit oou
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Evioxuon conversions

ZTOXEUMEVEG TIPOCYPOPEG
e Na otaAel email povo oe xpnoTeC TTou
o Ayopacav (X) tpolovta tnv TponyouPEVn
xpovid/unva/eBéopuada kat kaveva tnv Tpexouca
avtiotowyn eptodo

o Na otaAel email og xpriOTEC TTOU £XOUV VA UTIOUV OTO
site eSw Kat (X) pepeg aAAd exouv Sel&eL evdLapepov
YL CUYKEKPLUEVO TIPOLOV
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Thanks!

SR e (1)) Magento

EXPO /S.E.EUROPE

Open Source eCommerce



